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Assistant Commissioner for Patents 
Washington, D.C. 20231 

Sir: 

Pursuant to 37 C.F.R. § 1.97 the Examiner may wish to consider the references 
listed on the attached Form PTO/SB/08A. In submitting these references for the 
Examiner's consideration, no representation is made or implied that the references are 
or are not material to the examination of the application. The Examiner is encouraged 
to make his or her own determination of materiality. Copies of the references are 
provided. 

No petition fee is believed required, however, any fees associated with this 
communication may be made to Deposit Account No. 50-1 123. 
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ATTY. DOCKET NO. P5090CIP 
Client/Matter No. 80168.0106.002 



APPLICATION NO. 
10/076,505 



FIRST NAMED INVENTOR 
Mark A. Kampe 



FILING DATE 
February 19, 2002 



ART UNIT 
2123 



U.S. PATENT DOCUMENTS 



EXAMINER 
INITIAL 




PATENT 
NUMBER 


ISSUE 
DATE 


PATENTEE 


CLASS 


SUBCLASS 


FILING DATE IF 
APPROPRIATE 






5,014,220 


May 7,1991 


McMann et al. 


364 


513 
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FOREIGN PATENT OR PUBLISHED FOREIGN PATENT APPLICATION 







DOCUMENT 
NUMBER 

EP 0 773 649 A2 


PUBLISHED 
DATE 

May 14, 1997 


COUNTRY 

EPO 


CLASS 


SUBCLASS 


ABSTRACT 


Yes 


No 











































OTHER DOCUMENTS (Including Author, Title, Date, Pertinent Pages, Etc.) 



Cramp, Randy, Volk, Mladen A., Jones, Wendell, On Operational Availability of a Large Software-Based 
Telecommunications System; Software Reliability Engineering; 1992 Proc. 3 rd Int'l Symposium on Research 
Triangle Park, NC; 1992; pp. 358-366. 



Pantoglou, G., A Semi-Markov Model for the Software Error Correction Process; Berlin, Germany, vol. 13, no. 4, 
1984; pp. 192-195. 



EXAMINER 



DATE CONSIDERED 



EXAMINER: Initial if citation considered, whether or not citation is in conformance with MPEP 609; Draw line through citation if not in 
conformance and not considered. Include copy of this form with next communication to applicant. 
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